Two Rivers Primary Parent Satisfaction Survey

In February 2020 parents were given the opportunity to complete the parent
questionnaire.

It was provided for parents who attended parents evening and then was sent home
fo parents and carers who did not attend.

Out of the 130 parents at school 40 questionnaires were returned.

Please find attached the analysis of the returns and related action plan for the
following 12 months.




ANSWER CHOICES
a] strongly agree
b] agree

c] disagree
TOTAL

Copy of Parent Satisfaction Survey

Q2 My child enjoys school

Answered: 40  Skipped: O

b] agree

a] strongly agree

RESPONSES
92.50%

7.50%

0.00%

2117

37

40



ANSWER CHOICES
a)] strongly agree
b] agree

c] disagree
TOTAL

Copy of Parent Satisfaction Survey

Q3 The school kee’pé my child safe

Answered: 40  Skipped: 0

b] agree

a] strongly agree

RESPONSES
92.50%

7.50%

0.00%

3/17

37

40



ANSWER CHOICES
a) strongly agree
b] agree

c] disagree
TOTAL

Copy of Parent Satisfaction Survey

Q4 The school informs me about my child's progress

Answered: 40 Skipped: 0

h] agree

a] strongly agree

RESPONSES
87.50%

12.50%

0.00%

4117

35

40



ANSWER CHOICES
a) strongly agree
b] agree

c] disagree
TOTAL

Copy of Parent Satisfaction Survey

Q5 The school informs me about what my child is learning

Answered: 40  Skipped: 0

b] agree

a] strongly agree

RESPONSES
72.50%

27.50%

0.00%

5/17

29

11

40



ANSWER CHOICES
a] strongly agree
b] agree

c] disagree

TOTAL

Copy of Parent Satisfaction Survey

Q6 Class-home communication is good

Answered; 40  Skipped: 0

cl disagree\

bl agree\

al strongly agree

RESPONSES
77.50%

20.00%

2.50%

6/17

31

40



ANSWER CHOICES
a] strongly agree
b] agree

c] disagree

TOTAL

Copy of Parent Satisfaction Survey

Q7 | am happy with the progress my child is making

Answered: 40  Skipped: 0

b] agree

a] strongly agree

RESPONSES
85.00%

15.00%

0.00%

7/17

34

40



ANSWER CHOICES
a) strongly agree
b] agree

c] disagree
TOTAL

Copy of Parent Satisfaction Survey

Q8 The teaching is good at the school

Answered: 39 Skipped: 1

b] agree

a] strongly agree

RESPONSES
94.87%

5.13%

0.00%

8/17

37

39



ANSWER CHOICES
a] strongly agree
b] agree

c] disagree
TOTAL

Copy of Parent Satisfaction Survey

Q9 The school has a clear understanding of my child’s needs.

Answered: 40  Skipped: 0

b] agree

a] strongly agree

RESPONSES
85.00%

15.00%

0.00%

9/17

34

40



ANSWER CHOICES
a] strongly agree
b] agree

c] disagree

TOTAL

Copy of Parent Satisfaction Survey

Q10 The school takes account of my suggestions and concerns

Answered: 40

b] agree

10/17

Skipped: 0

a] strongly agree

RESPONSES
70.00%

30.00%

0.00%

28

12

40



ANSWER CHOICES
a] strongly agree
b] agree

c] disagree
TOTAL

Copy of Parent Satisfaction Survey

Q11 The school is led and managed effectively

Answered: 40  Skipped: 0

b] agree

a] strongly agree

RESPONSES
85.00%

15.00%

0.00%

11/17

34

40



ANSWER CHOICES
a] strongly agree
b] agree

c] disagree

TOTAL

Copy of Parent Satisfaction Survey

Q12 | find the school website informative and easy to use

Answered: 40

b] agree

12717

Skipped: 0

a] strongly agree

RESPONSES
65.00%

35.00%

0.00%

26

14

40



ANSWER CHOICES
a] strongly agree
b] agree

c] disagree
TOTAL

Copy of Parent Satisfaction Survey

Q13 The range of parent/carer workshops provided by the school is good

Answered: 40  Skipped: 0

b] agree

a] strongly agree

RESPONSES
80.00%

20.00%

0.00%

13/17

32

40



Q14 | am aware of the role of the Governing Body and feel able to approach them

ANSWER CHOICES
a) strongly agree
b] agree

c] disagree
TOTAL

Copy of Parent Satisfaction Survey

Answered: 40  Skipped: 0

cl disagree\

b] agree

a] strongly agree

RESPONSES
60.00%

30.00%

10.00%

14 /17

24

12

40



ANSWER CHOICES
a] strongly agree
b] agree

c] disagree
TOTAL

Copy of Parent Satisfaction Survey

Q15 The learning opportunities for my child are in keeping with their level of need

Answered: 40  Skipped: 0

b] agree

a] strongly agree

RESPONSES
80.00%

20.00%

0.00%

15/17

32

40



Q16 | am happy with the quality and frequency of school newsletters and correspondence.

ANSWER CHOICES
a] strongly agree
b] agree

c] disagree
TOTAL

Copy of Parent Satisfaction Survey

Answered: 40  Skipped: 0

b] agree:

a] strongly agree

RESPONSES
85.00%

15.00%

0.00%

16 /17

34

40



G A Rk W ON R 3
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Copy of Parent Satisfaction Survey

Q17 In what ways could the school improve the way it supports my child?

Answered: 11 Skipped: 29

RESPONSES

I dont feel any improvement is needed.

It would be great to have feed back each week of what things they have Iearnt and good thmgs Of CONCErns.
We feel our child is supported in every aspect of his school life. Thahkyou1

| dont think there is anything more they can. Loveiy school

None Ehrs school is the best p[ace for my chl!d

| thmk the schoﬂl supports my Chl|d well enough It would be nice to be able to see my chlld s progress more online rather than just
the teachers messages.

| cant say there is any way to lmprove as aII the support is glven to my chlld for hlm to devefop anci Qrow.
Would Iike more dom

The scheol is fantastic and | cant think of anything else they could do! They do so many therapies and outings | know my child is in

the perfect setting for him and is well looked after and pushed to his full ability.

Shanng progress and actlvny sheets more mteractweiy sharlng school work books o |nform about short commgs

I am happy with ali the support

17 /17

DATE
212712020 9:30 PM

2127/2020 9:21 PM
2/27/2020 9:16 PM
212712020 9'10 PM
2/27[2020 9: 08 PM |
2/27/2020 8: 57 PM

212712020 8:53 PM
2272020 8:52 PM
2127/2020 B:38 PM

21372020 11.02 AM

2/3/2020 11.00 AM




