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School Attendance – Information for Parents 

Research strongly documents that lower levels of attendance have significant detrimental impact on student’s attainment, and their social development. It also can result in the student being a higher risk of not gaining employment or education in later life. We want all of our students to leave Two Rivers with the best chances of being successful. We encourage all parents and carers to speak to school staff as soon as possible if they become aware of an issue that can affect their child’s wellbeing or attendance at school.

Punctuality 

· The school gate / doors open at 8:50am.
· Pupils can enter the classroom from 8:50am – this is the time you should aim to arrive at school for.
· We expect all pupils to be in the building by 9:00am
· Pupils arriving at 9:00am that are not on school transport are classed as arriving as late and will receive a late (L) mark on the register. 
· Late marks after 9:30am are recorded as an Unauthorised absence (U).
· Pupils arriving late are at risk of missing key lessons, not receiving valuable information about the day ahead during registration time and being unsettled as a result. Poor punctuality not only affects learning but the learning of others. Routine is very important for our pupils, arriving late can cause high levels of anxiety

Absence 

In the event of an unavoidable absence, parents/carers are required to contact the school before 8:40am on 01827 426124 (option 1) or send a Weduc message to the office. This is required for each day of absence.  The parent/carer needs to provide the following information: 
· The name of the person calling
· Student’s name 
· Reason for absence – Please be specific so we can monitor outbreaks / symptoms. Please do not just state ‘unwell’. 
· Suggested day you think the child will return to school. 
Where possible, doctors, dental or mental health care appointments should be made outside of the school day.  If this is not possible, please complete a leave of absence form, attaching the required evidence of the appointment.  Following this your child’s attendance record will be marked as ‘M’.  Parents/carers should make every effort to ensure their child comes to school before and returns after an appointment. 

Staff may make welfare calls home to absent children even if parents have called in' in case we need to make a safeguarding call.
Illnesses will be authorised unless the school has a genuine concern about the authenticity of the illness. If there is doubt the school may ask parents to provide medical evidence such as a doctors note, appointment card, prescription or other form of evidence. We will not ask for medical evidence unnecessarily. 
[bookmark: _GoBack]Planned absence
Statutory guidelines state "Headteachers may not grant leave of absence during term time unless there are exceptional circumstances”. Exceptional circumstances are one off events which are unavoidable. Examples include but not limited to the death of a close relative, attendance at a funeral, being a victim of crime, life-threatening or critical illness of a parents or sibling of the pupil, a severe disruption to domestic arrangements.  A family holiday is not considered an exceptional circumstance and any application by parents needs to be made in advance using the form found on Weduc or from the school office. 

Persistent Absence 

The Government considers children whose attendance is below 90% to be ‘persistently absent’ from school. If a pupil fails to attend, the school must establish the reason for the absence, identify whether the absence is approved or not and mark the attendance register accordingly. Schools are expected to act early to address patterns of absence and ensure that proper safeguarding action is taken, such as offering a family Early Help support. Should attendance for students become a concern then parents will be invited in to discuss the concerns with the relevant member of staff to discuss a plan to support attendance going forward and where appropriate an attendance contract will be offered. We would make every effort to engage with families before seeking support from the Local Authority should attendance not improve. This may include statutory action in the form of a ‘notice to improve’ and could lead to a Penalty Notice being issued.

Details of the changes to penalty notices coming into effect from 18.8.2024 can be found on our website.

Our full attendance policy can be found on our website www.tworiversschool.net 
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		A member of Endeavour MAT
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