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71 Parents/ Carers responded to our 2021/2022 Parent and Carer Survey  

 

1. My child is happy at school  

 

2. My child feels safe  

 

3. My child is making good progress 

 

4. The school makes sure that pupils are well behaved  
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5. The school deals effectively with bullying  

 

6. The school is well led and managed  

 

 

7. I understand the role of the governing body  

 

 

8. If I have a concern, I know who to approach 
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9. The school responds well to concerns I raise  

 

 

10. I receive information from the school about the progress my child’s making  

 

 

11. Communication with teachers is good  

 

12. What communication methods do you prefer 

 

 26 said they enjoyed accessing a range of communication methods e.g. 

telephone, face to face, email and weduc messages  
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 19 said face to face  

 14 said email  

 7 said telephone calls 

 5 said weduc 

13. I receive information about special events from school  

 

 

14. I know how to and I access the school website  

92% agree/ strong agreed  

1% said they disagreed 

7% said they have never accessed the website  

 

15. Would you recommend the school to another parent? 

90% of parents said they would recommend us to another parent.  
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How would you like to access this information 

Other comments you would like to make 

*Names have been changed to protect personal information  

It would be really helpful to have the calendar on Weduc fully up to date with 

holidays, inset days, non-school uniform days etc, all on there for the year. 

The new app is very difficult to use. I find the messaging system annoying, and hard 

to use 

When my child has homework there is no feedback. We are now at the point where 

there can be face to face meetings parents should be more informed. Can the 

children not have a daybook not to be filled in every day but if something has 

happened in class good work, a meltdown, anything. It just gives parents something 

that shows your child is doing good in school.  

A***e finds it hard to explain things to people and understand others. 

We are really happy with how well A*****i is supported by his teachers and TAs and 

the rest of the school. We are truly grateful. 

Thank you for everything you do. You are one of the best schools I have ever worked 

with, and you’re all wonderful!  

My child feels safe, and secure in the school, and is making progress beyond our 

expectations. 

Wonderful school, my child is very fortunate to attend 

Over the last year we have noticed a breakdown in communication between home 

and school and between staff members 

Unfortunately, school has become more of a behaviour school than special needs 

and feel my child has been overlooked 

C*****e really enjoys the school, his achievements that are not academic are 

recognised and he has responded really positively to this. He does struggle with the 

amount of bad behaviour that he sees but the class teacher is aware of this and 

supports him 

Generally, since my son has started the school (Jan 21). I can't thank you all enough 

for everything the school & my son as achieved to get him where he is now  

This school take care of the whole child. I am happy how my child has progressed 

while here. 

 

Thank you for your feedback  

In response to your feedback, we are doing to following  

 Welcome visitors back into school following the COVID pandemic. This 

includes welcoming parents and carers back.  
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 Developing parent / carer workshops. Information will be shared via 

newsletters, pre-recorded video’s and live workshops.  

 Sharing information about the governors and their role within school  

 Developing communication including more updates regarding progress and 

communication methods.   

 Developing our behaviour policy with staff, students, parents, and carers. This 

will also explain the needs of pupils within school.  


