What to expect from ThinkWell 
ThinkWell is a prevention and early intervention service which supports the mental wellbeing of our service users. We offer a range of short-term support including online tools and counselling. Up to 6 sessions of counselling are available if assessed as required.  After we receive your referral, we will arrange for a qualified therapist to make an assessment (triage) of your needs by telephone as soon as possible. This usually takes about 30 minutes.
We do not normally work with individuals who are seeing other therapists as this can be overwhelming and confusing for the individual.  As far as possible, we consider any preferences you have for location or gender of therapist. 
We cannot provide long term support for individuals. If you have accessed ThinkWell before, your referral will be considered by the ThinkWell team as it may not be appropriate for you to be supported by ThinkWell and it may be suggested that you contact your GP or alternative support.  
What to expect from Counselling
The Counsellor will normally provide an agreement between counsellor and client at the start of counselling. The agreement will outline responsibilities to each other and detail their practice depending on their professional code of conduct.  
At your appointment, you'll be encouraged to talk about your feelings and emotions with a trained therapist, who'll listen and support you without judging or criticising.  The therapist can help you gain a better understanding of your feelings and thought processes and find your own solutions to problems, but they won't usually give advice or tell you what to do. 
Cognitive Behavioural Therapy (CBT) is a type of talking treatment which focuses on how your thoughts, beliefs and attitudes affect your feelings and behaviour, and teaches you coping skills for dealing with different problems.
Cancellation of appointments
All cancellations must be made directly with the therapist as early as possible – normally with at least 48hrs notice. If a session is cancelled without adequate notice ThinkWell will be required to pay for the session and this will normally be counted in the number of sessions available. Repeated failure to attend will result in support being withdrawn.
Manager Reports
If you were referred by your manager, you will be asked to agree to the contents of any reports sent to them. The information included in the report is intended to allow your manager to support you. You may withdraw your consent to your manager receiving reports at any time. If you referred yourself to ThinkWell we will not tell your manager we are supporting you without permission and they receive no reports. 
Issues or Complaints 
If you have any issues, comments or complaints about the support you receive please contact ThinkWell so we can find a resolution as quickly as possible. 
Confidentiality 
Sessions and your personal information are strictly confidential, with the following exceptions: 
1. If there is reason to believe that you intend to harm yourself or others.
2. For the purpose of clinical supervision however individuals should not be identifiable. 

Contact ThinkWell by email Think.Well@staffordshire.gov.uk or telephone 01785 276284

